
Design and Redesign:  What Elements Really Matter in Program Design? 
Description: Come join the keynote speakers for an afternoon’s discussion and 
workshop about making informed decisions for your learning support program.  Bring 
ideas about the challenges that your program is facing such as changing student 
demographics, state and college mandates, and more;   
hear about principles for implementing innovations and various models of successful 
redesign in use across the country; finally, consider how to best manage the evolving 
role of your own learning support program.  
 
	  


